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THE EXPERTISE YOU NEED. WITHOUT THE FULL INTERNAL OVERHEAD.

i More expertise.

0 Less overhead.
o Level 3 senior engineers

for major systems,

networks and security.

LOWER DEDICATED
NOC STAFFING COSTS*

Expert-led diagnosis.

lllustrative staffing-cost scenario. Action with your approval.
Not a reduction in total IT expenditure.
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NOC BOX - ILLUSTRATIVE PRODUCT CONCEPT

24(7 2 L3 g Weekly

Monitoring & response Senior engineering expertise Reports & service visibility

Ticket - Diagnose - Approve - Fix - Verify - Report

*Actual savings depend on scope, the current operating model and service fees. Supported
technologies, coverage and response targets are agreed in the service schedule. tawajud.net
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https://tawajud.net/

